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Smithsonian Experts to Share Tips on Salvaging Family Treasures 
 
RALEIGH, N.C. – When homes are flooded and lives are upended, treasured keepsakes such 
as photos, artwork, quilts and family heirlooms become more cherished. Although they may 
have been damaged in the flood, these treasures may be salvageable. 
 
Hurricane Matthew survivors who have set aside these damaged treasures can learn how to 
bring them back to life at the North Carolina Emergency Management/FEMA Disaster 
Recovery Center in Robeson County in Lumberton, at the old Kmart, 2750 North Roberts Ave.,  
on Monday. Dec. 5, from 10 a.m. to 4 p.m. 
 
Preservation experts from the North Carolina Cultural Resources Emergency Support team will 
demonstrate, for example, how photographs can be rinsed gently in clean water and air-dried on 
a plastic screen or paper towel. Photographs can also be hung with plastic clothespins. It is 
important the image not come in contact with other surfaces as it dries. Many items can be air-
dried – preferably indoors. However, high direct heat from hair dryers and irons or prolonged 
exposure to sunlight can cause irreversible damage. A better choice is to increase airflow with 
fans, open windows, air conditioners and dehumidifiers. 
 
The experts also will demonstrate how to handle, dry and clean damaged objects and share tips 
on personal safety, setting priorities and other preservation options. 
 
For more information, email the Heritage Emergency National Task Force at HENTF@si.edu. 
For additional details about North Carolina’s response to Hurricane Matthew, visit 
www.ncdps.gov/hurricane-matthew-2016.  

### 
 
Disaster recovery assistance is available without regard to race, color, religion, nationality, 
sex, age, disability, English proficiency or economic status. If you or someone you know has 
been discriminated against, call FEMA toll-free at 800-621-3362 or TTY at 800-462-7585.  
 
FEMA’s mission is to support our citizens and first responders to ensure that as a nation we 
work together to build, sustain, and improve our capability to prepare for, protect against, 
respond to, recover from, and mitigate all hazards. Follow FEMA on twitter at @femaregion4. 
Download the FEMA app with tools and tips to keep you safe before, during, and after 
disasters. 
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Dial 2-1-1 or 888-892-1162 to speak with a trained call specialist about questions you have 
regarding Hurricane Matthew; the service is free, confidential and available in any language. 
They can help direct you to resources. Call 5-1-1 or 877-511-4662 for the latest road 
conditions or check the ReadyNC mobile app, which also has real-time shelter and evacuation 
information. For updates on Hurricane Matthew impacts and relief efforts, go to 
ReadyNC.org or follow N.C. Emergency Management on Twitter and Facebook. People or 
organizations that want to help ensure North Carolina recovers can visit NCdisasterrelief.org 
or text NCRecovers to 30306.  
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